[ INSIDE IMAGE ]
Volume 12, Issue 1 SUMMER 2012

Letter From the Editor

INSIDE
THIS
ISSUE:

The theme of our newsletter is “Things I Love”. Do you ever sit back and think

Letter From the
Editor
1
President’s
Message

1

Things I Love 2
Members In The
Media
2
Up Close

3
4

Journey to
Men’s Wear

5

Members In The
Media
5
CEU’d Education
Day
6
Conference All
Stars
8
Member Social 9

Things I Love

President’s Message

Mirella

Dear AICI Friends,

International
Conference

Guilt Free
Vacations

about that? One of the things I love is being a Canadian. On July 1st I was lucky
enough to celebrate this remarkable day at my friend’s cottage in Muskoka. The
air was fresh and fragrent, the water was clear…still a little cold, and the sunsets
were spectacular. We watched an amazing fireworks display and really kicked
back and relaxed…no TV, computer and very limited blackberry (just checking
messages). It felt great! I came back to work with vigour and enthusiam and a
great appreciation for the fact that I get to spend my days doing something I
absolutely love – being an image consultant. I encourage you to take the time to
do the things that you love, and put a smile on your face. Happy Summer!
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As my term as your
President begins, I feel
energized by the increased
opportunities that many
active image consultants
are noticing for their
businesses, our industry
and our professional
association, despite - or
actually thanks to - the
challenging economic
times.
It is my great fortune to be
part of a dream team, who I
know will be moving AICI
Canada forward and
upward. Your Board of
Directors are a solid team
of talented and dedicated
women who work tirelessly
to ensure the success of
our Chapter and members.
We are already planning
exciting and rich
programming, and a
preliminary events calendar
for the year will
be soon coming your way!

So happy to share with
you some of the things I
love…: my daughter ’s
laughter; my husband’s
great sense of humor;
offering expert advice that
helps people land a job,
get a promotion, find
someone to love, or just
feel good about
themselves; mentoring my
students; mocha ice
cream; jasmine tea; the
50’s fashions; the music of
Whitney Houston and
Adele; classic movies; the
crisp air of Vancouver;
people who strive for
excellence in all aspects
of life.
I thank you for the
opportunity to serve you as
President and encourage
you to get involved with
AICI – the more you give,
the more you get. The
Image Profession and AICI

Mihaela Ciocan
AICI CIP
ImagePro International
Institute	
  
www.image-‐pro.ca

need your talent and
insight. Let’s stretch
ourselves today so we will
be in better shape
tomorrow.
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Things I Love
Every new experience is an
As an avid traveler, I have had
opportunity to challenge oneself;
the opportunity to see many
such as one I had to explore an
historic, natural and cultural
underwater cave and grotto in
wonders. Having taken it all in
northern Ontario. The 60°F water
and been positively affected by
was heart shockingly cold, yet the
the experience, I have now found
crispness of the water provided a
a way to implement
clarity to
these diverse
see all that
c u l t u r e s ,
l i v e d
environments, natural
beneath it.
I
t
backgrounds and
The beauty of
challenged
textural components travel is capturing other
my body to
to my world of image.
people in their native
warm itself,
lands, expressing their
yet my eyes
The beauty of travel is own creativity...
remained
capturing other
alert and
people in their native
my heart
lands, expressing
beat
incredibly
fast.
their own creativity and cultural
styles and appreciating the
Finding elements in nature and
environment that is conducive to
culture that you love, or that
that expression. Quite similarly in
challenge you, are great to
business, we image consultants
incorporate into your selfare training professionals to take
expression, through dress,
advantage of their natural gifts of
accessories or communication
nature, whether they are thin,
styles, as your appreciation for it
rounded, bright, dull, course or
will shine through into the
fine, as they all have a place in
business environment you are
one’s aesthetic universe.
trying to win over.

“

Daphne Charlemagne
Image Consultant
Chameleon Fresh Image
Consulting
www.chameleonfresh.com

Chameleon Fresh empowers
professionals by realizing their
optimal image, ensuring that they
exude confidence and
professionalism, that their visual
and vocal messages are aligned,
and that ultimately they remain
open to Fresh Possibilities.

Members In The Media
Maria Doll - Homestretch Program on CBC Calgary, “Etiquette
Class for Kids”, April 2, 2012
Camille Kim - The Calgary Herald, “Going Grey Naturally”, March 5,
2012; The Calgary Herald, “Fashion Cents” March 18, 2012; The
Calgary Herald, “Tips to boost your professional imageI” March 18,
2012; Edmonton Journal, “Investing in Your Image Pays Dividends”,
March 31, 2012
Mirella Zanatta - the Chronicle Journal, Thunder Bay “Beautiful Life,
Long Journey”, April 24, 2012
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Up Close and Personal with Sarah Brummitt
How long as an Image Consultant? 7.5 years
What do you specialize in? The corporate market;
professional men and women; personal branding and executive
presence.
What has been your most rewarding experience as a
consultant? Actually speaking to my peers at AICI conference
and getting good feedback. This validation is extremely humbling
and very exciting.
Memorable quote from a client? Working with you is the
scariest, most rewarding, challenging and enjoyable thing I have
ever done for my professional development.
What made you join AICI?
Professional development,
networking, and understanding the size and scope of the image
market.
Why was it important for you to get your AICI CIP
accreditation?
In Corporate I view it as essential. It
credentials what I do; validates the importance of this area in
leadership and executive development and allows me to
persuade Learning & Development professionals to spend their
budget with me.

Sarah Brummitt
MIFIC AICI CIP
www.sarahbrummitt.com

Sarah is a UK based, award
winning image professional
and author, as well as one of
only a handful of women
worldwide who is as highly
qualified in the image.

Do you have any hidden talents? I am a Ceroc Dancer.
Describe your perfect day? Up early; exercise on a gloriously sunny morning by the River
Thames; breakfast with friends; watching live sport (e.g. cricket, rugby, tennis); champagne; giggles
and an Indian curry.
What do you like best about where you live?
London has amazing shops, gorgeous parks,
beautiful theatre, an eye popping selection of restaurants, bars, concerts, a fascinating history, the
River Thames, exquisite architecture, great sporting occasions (e.g. tennis, cricket, rugby, the
Olympics), fabulous exhibitions, great designers, plenty of business opportunities and it’s also home
to my dearest family and friends.
Do you have a mentor, and if so, what is the most important thing they have taught you? Yes.
As a Buddhist to let go of past regrets, they hold you back and weigh you down. Laugh every day; be
curious; learn from your mistakes and make a contribution.
Is there anything else you would like people to know about you?
I realize as a tall woman
with a dramatic wardrobe personality, winter colouring, a penchant for wearing black and white, and a
hairstyle modeled on Cruella de Ville, I am really not as scary as I appear.
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HIGHLIGHTS FROM HAWAII MAY 17 - 20, 2012
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One Image Consultant’s Journey into
Men’s Wear...
When I first began my career, one
of my goals as an image
consultant, was to eventually have
a client base in high end men’s
wear. Now in my third year in
business, I had the opportunity to
work along side an expert in the

upper arms, a defined waist, and a
shorter inseam. Off –the-rack
dress shirts “never really fit right”
and puckered or gaped.
It was my job to choose fabrics for
dress shirts for each client, quite
daunting as there were hundreds
of swatches of fabric to choose
from. Did the client want solids?
Patterns? Pinstripes, plaids, or
window payne? Trying to imagine
a swatch of fabric as an entire
shirt proved to be the biggest
challenge. Eventually, I went with
basic colors from their seasonal
color analysis color palettes, and
found options for both solids and
patterns. (continued on page 7)

custom fit system at a high end
men’s wear store in Calgary.
Recently, two male clients inquired
about custom fit dress shirts; they
struggled to find an off-the-rack
dress shirt that fit well and it had
been a constant source of
frustration for them both. One
gentleman had sloping shoulders,
a barrel chest, and shorter arms.
Another client had enormous

Members In The Media

Camille Kim, BA
Image Consultant
First Impressions Image
www.fiimage.com

Camille Kim, owner of First
Impressions Image in
Calgary, works with men and
women to develop an image
that suits their lifestyle and
personality. She is certified by
the Image Resource Center
NY.

	
  

Joanne Blake, AICI CIP - CBC Radio, “Rating the Provincial Leaders’ Image”,
April 5, 2012; Sun Media newpapers across Canada, “Scents & Sensibilities
How to avoid being brash when affected by co-workers’ bad habits” April 17,
2012; CBC Radio, “Critiquing the Provincial Leaders’ televised debate and
presentation style” April 13, 2012; National Post “What Alberta leaders are
communicating by the way they dress” April 13, 2012; CBC National TV,
“Panel Descussion to comment on Leader’s Image & professional presence”
April 20, 2012; Edmonton Journal/Montreal Gazette, “Comfort in a Signature
Look - What are their choices revealing?” April 14, 2012; CTV Edmonton Live,
“Business Etiquette Series” April 23 - 27, 2012.
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The GPS Guide to Training
Development...follow directions to
SUPER training!
– PRESENTED BY AICI CANADA CHAPTER –
Elizabeth Weinstein, Ph.D.

Special 1-day Training Earn 0.6 CEU’s*

*To earn CEUs, participants must attend and fully participate in the entire session
and complete the provided evaluation form at the close of the session.

Just like a GPS, you will follow the important steps to take
to reach your destination: a quality training program. These
steps will provide you with a sure foundation that can be
replicated every time you are invited to give a presentation
or training. There will also be an opportunity for you to
design a mini-training program and to share what you have
learned with others. This session will be based on sound
research and years of experience, and will also be very
practical and “hands on”. You will have a chance to share
your challenges in the training environment, and gain ideas
for continuing improvement.

Learning Outcomes
List the major steps in training design and delivery
Define the characteristics of effective learning outcome
statements
Identify at least three instructional strategies
Practice, design and develop a mini-training
Name three evaluation techniques

Elizabeth Weinstein, Ph.D. has successfully
owned and operated her consulting practice for
twenty two years. Liz has four decades of
experience in education and has adapted her
teaching techniques to changing times. For the
last five years she has been honoured to work
with AICI members. Liz’s focus is on providing
quality learning experiences that inspire and
excite AICI members.

SAVE THE DATE
Saturday, October 20, 2012
8:00 am - 4:00 pm*
Toronto, Canada
Location TBA
*Exact Time To Be Confirmed

--------------------------------You can’t afford to miss
this seminar.
-------------------------------------------

ARE YOU WORKING
TOWARDS YOUR
CIP DESIGNATION?
FULL DAY WORKSHOP
CAN BE APPLIED
TOWARDS YOUR TRAINING
REQUIREMENTS
For more information
contact
Angèle Desgagné, AICI CIP
905-601-5929
or
adesgagne@imageliteinternational.com
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Journey Into Men’s Wear
(continued from page 5)
We based the collar spread and shape on the
client’s face shape. One had an oval face, so a
straight collar worked well. The other had an oblong
face, benefitting with a spread collar to balance out
the vertical lines of his face. Both had sloping
shoulders so we went with a shoulder seam that
included two darts, one on either shoulder to bring
in the fabric a tiny bit. Both gentlemen wanted to
tuck their shirts into dress pants, therefore, a longer
length was best to keep the shirt tucked during
movement. A single button closure at the cuff was
chosen for simplicity as both clients were in their
30s and wanted to look refined. All the major
decisions were made without the client there,
saving him time and money.
The personal shopping appointment with each
client consisted of making fabric choices, picking
trim for shirts when applicable, and finalizing design
details like buttons or unique stitching.
Measurements were taken for each garment. For
dress shirts, the measurement taken on the left
wrist was bigger than the right wrist to

[INSIDE IMAGE]
accommodate an elegant watch. The specialist had
my client try on a stock dress shirt to see how it fit
and for taking measurements. After 4 weeks time,
the client will be called when the dress shirts arrive.
I have yet to see these custom shirts on but I hope I
get the chance to see if my choices and decisions
were effective in the end or not! What a humbling
experience and totally foreign to me until now!
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And	
  the	
  winners	
  are...

AICI Civility Star Award – Dr. Nancy Pace, M.D.
Philanthropy Award: AICI Gives Back - Tokyo
Chapter
Philanthropy Award: AICI Gives Back Member –
Dina Loomis
Rising Star Award to Evelyn Ch'ng, AICI FLC
Jane Segerstom Award – Olen Juarez Lim, AICI
FLC
Award of Excellence (Contribution) to Carolina
Behar, AICI CIP
AICI Distinguished Service Award – Anna
Wildermuth, AICI CIM
AICI IMMIE BRAVO – Anne Namba
IMMIE Award for Inspiration to Eva Kock-Eripek,
AICI CIP
2012 CIM
•Helena Chenn, AICI CIM
2012 CIPs
•
•
•
•
•
•
•
•

Alexandra Alex, AICI CIP
Nicola Barnard, AICI CIP
Delby Bragais, AICI CIP
Priscilla Chan, AICI CIP
Melissa Chor, AICI CIP
Lourdes Kiah, AICI CIP
Yan Liang, AICI CIP
Audrey Quek Ai Woon, AICI CIP

2012 FLC Members
•
•
•
•
•
•
•
•

Rika Abe, AICI FLC
Mary Marsh Bluford, AICI FLC
Jessica Juo-Chieh Chen, AICI FLC
Hanna Chung, AICI FLC
Helen Harries, AICI FLC
Kanae Hashimoto, AICI FLC
Toshie Kaichi, AICI FLC
Miyuki Osawa Kawai, AICI FLC

Chapter Member of the Year Award
Atlanta - Shauna Heathman
Beijing - Yun Irene Lee
Chicago - Ginny Baldridge AICI FLC
France - Maritza Anazco Desjonquères
Guadalajara - Carolina Behar, AICI CIP
Malaysia - Josephine Lui AICI FLC
Mexico City - Hildeberto Martinez Chapa
New England - Margaret Batting, AICI FLC
NY Tri State - Carol Davidson, AICI CIP
Philippines - Delby Bragais, AICI, CIP
Singapore - Melissa Chor, AICI CIP
Sydney - Ettore Alterisio
Toronto - Mirella Zanatta
Washington DC - Cindy Ann Peterson

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Lourdes Kiah, AICI FLC
Maria Yoojung Kim, AICI FLC
Yuka Kokado, AICI FLC
Katherine Lazaruk, AICI FLC
Dina Loomis, AICI FLC
Alejandra Marroquin, AICI FLC
Hildeberto Martinez Chapa, AICI FLC
Rie Minoura, AICI FLC
Mayumi Nakamura, AICI FLC
Kimiko Nishihata, AICI FLC
Kiyomi Ozawa, AICI FLC
Haru Chih-Chi Rau, AICI FLC
Jinger Rausch, AICI FLC
Maria Silvia Scigliano, AICI FLC
Camila Sena, AICI FLC
Dawn Stanyon, AICI FLC
Michiyo Watanabe, AICI FLC
Ruin Ju-Ying Wei, AICI FLC
Thea Wood, AICI FLC
Masayo Yamamoto, AICI FLC

AICI	
  Canada	
  Needs	
  YOU!
A	
  healthy	
  growing	
  chapter	
  needs	
  membership	
  par5cipa5on.	
  There	
  are	
  many	
  ways	
  to	
  become	
  involved.	
  Every	
  AICI	
  
chapter	
  around	
  the	
  world	
  is	
  introducing	
  “Member	
  Buddies.”	
  	
  If	
  you	
  become	
  a	
  member	
  buddy	
  you	
  will	
  earn	
  1	
  
leadership	
  point.	
  What	
  a	
  great	
  way	
  to	
  contribute	
  to	
  your	
  chapter!
¡
	
  
¡
	
  
	
  
¡
	
  
	
  

Who	
  are	
  Member	
  Buddies?	
  
Member	
  Buddies	
  are	
  from	
  your	
  AICI	
  chapter	
  who	
  nominate	
  themselves	
  for	
  a	
  three	
  month	
  period.
How?	
  	
  
The	
  Member	
  Buddies	
  will	
  contact	
  and	
  welcome	
  an	
  assigned	
  member	
  to	
  exchange	
  contact	
  details	
  and	
  oﬀer	
  
support	
  in	
  the	
  area	
  of	
  needs.	
  
When?	
  
It	
  is	
  an	
  on-‐going	
  program	
  to	
  strengthen	
  each	
  chapter	
  and	
  the	
  member	
  buddies	
  are	
  awarded	
  1	
  leadership	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
point	
  which	
  can	
  be	
  used	
  towards	
  your	
  CIP	
  cerCﬁcaCon.
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HIGHLIGHTS FROM OUR JUNE 14th SOCIAL AT TEN

Joan Bachmeier Consultations
THE COMPLETE IMAGE CONSULTING FIRM

All Programs Offered Are
2 CEU (Continuing
JBC offers 4
Education Units) Approved Programs: as
well as a Train the Trainer Series
for Image Consultants worldwide.

Internationally Recognized
Educational Credits

5 Day
Consultant
4.0 CEU’s

& Style Consultant

3.2 CEU’s Home Study

These training courses will teach you what you
need to know to become successful in the image
business by certifying you and equipping you to
succeed in this field.
(on-going post-graduate mentorship support through
telephone or email)

(519) 966 - 8716
joanbachmeier@bellnet.ca
www.joanbachmeiercompleteimage.com
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Guilt Free Vacations
I really love taking summer vacations! This summer I am going on a 10 day
wilderness vacation to Glacier national Park. Yes, yours truly, the corporate
image consultant is going hiking, kayaking and almost camping; my
husband and I are staying in a rustic cabin. But, why do I sometimes feel
so gosh darn guilty? Could it be because there always seem to be a never
ending amount of things to do in our business? Some of my friends are
saying, didn't you just take a vacation to Hawaii? That doesn't count. That
was my image consultants’ conference, not really a vacation. Recently I
came across an article by Patty Azzarello in the fast Company newsletter.
After reading it I not only felt better about taking my vacation, I’m actually
going to be helping me and my business thrive and grow!

Joanne Blake
AICI CIP
Style for Success Inc.
www.styleforsuccess.com
Joanne is a corporate image
consultant that helps
organizations develop brand
congruence through their
people. She is a sought after
soft skills speaker because of
her engaging ‘savvy not
stuffy’ presentation style.
10 reasons why your business is better off without you for a while:
1. Going on a vacation shows you are competent.
2. No one is impressed if you don't.
3. Your team is motivated.
4. Your team gets more productive.
5. Being unavailable helps people develop.
6. You will be more productive.
7. You will prioritize better.
8. You let other people be “important.”
9. Your company benefits.
10.You really do need a break.
As a benefit, your vacation will give you something to share in conversation
and networking with your colleagues and clients. Instead of coming across
as one of those all too common martyrs who says “I'm just too busy to take
vacation.” You'll appear to have a life and… Life is short so enjoy it.

[INSIDE IMAGE]
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Things I Love: Image Tools & Other Faves
It’s summer once again and since it’s my favourite season, my
thoughts always turn to my favourite things at this time. Here is a
sampling of my favourite things, from small to large and all good
for your wardrobe, image and health.
1. A compact clothing steamer
My current favourite is my new
Rowenta Ultrasteam. I have used
this on everything from dresses to
wrinkled pillows and it’s awesome! I
love the fact that it’s a nice small
size and doesn’t get things
ridiculously wet like some other
steamers do. I hate ironing, so a
clothing steamer is a must for me,
especially because I also like things
to be fast and easy and a steamer
does a great job on wrinkles. Way
more fun than getting out that

Katherine Lazaruk
B. Music, B. Ed.
ICU Image Consulting

katherine@icuimage.com

Katherine is certified by the
International Image Institute.
She has practiced full time for
three years, teaches image
consulting at Langara
University College and
volunteers regularly with
Dress for Success.	
  

2. Sandals that massage my feet
Okay, I recognize that these are
*not* stylish or fashionable in any
way. However, when you’re on your
feet all day shopping and working in
client closets, your tired puppies
break! Just pop these on (you can wear them in the house) and walk
around for a bit and voila! Your feet will feel invigorated. A special
bonus is that there are acupressure points in your feet that help
stimulate your digestion and tension release in a number of areas of
your body, so they’re great for healing too! These are Birkenstock
Super Noppy Sandals and they are awesome.
3. Easy summer dresses
Bar none, summer is the best season for dresses by far. If you
love to keep things simple, there’s nothing better than slipping
on a dress, some sandals and a bit of jewellery and you’re
good to go. There are dozens of styles for every body type and
personality and they are a fast way to look great with very little
effort. I love recommending them to clients and I love wearing
them myself.
What’s your favourite season and what do you love?	
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“Meet Your New Board”
PRESIDENT Mihaela Ciocan, BA, AICI CIP
A recognized leader in the image field, Mihaela Ciocan is the Founder and
Lead Consultant at ImagePro International Institute (Vancouver). Working
with a wide range of individual and corporate clients, Mihaela is known for
her pragmatic approach in creating an image that is seen, trusted and
remembered. An AICI CEU accredited trainer, Mihaela is committed to
developing a new generation of image consultants who will shape the
future of this industry. Recipient of the 2010 AICI Canada Chapter
Member of the Year Award, Mihaela has served on the Chapter Board
since 2008. She is also AICI's International VP of Certification.

IMMEDIATE PAST PRESIDENT Michelle Horne, AICI CIP
Michelle Horne helps clients learn to “get it together” everyday. As
President of Putting It Together Image Consulting, she works with
individuals to define their style identity and use that image to create
success in professional and personal situations. Michelle is known for her
thoughtful, thorough, but always fun approach to helping clients take
ownership of their authentic images. An Associate Member of AICI
Canada/Toronto Chapter, currently serving as Chapter President and has
also served on the International Board. She lives in a historic home with
her husband, Robert and son, James and Bernedoodle, Ella.

SECRETARY Katherine Lazaruk, AICI FLC
Katherine Lazaruk (AICI FLC) has spent her life in image conscious
careers, coming from a performance and education background with
degrees in Music and Education. Katherine holds certificates in Image and
Advanced Image Consulting from the International Image Institute (Ontario,
Canada). She helps individuals and small businesses with all aspects of
image, including appearance, behaviour and communication. Specializing
in holistic image education and passionate about personal development
and growth, she loves to help her clients shine. She volunteers regularly at
Dress for Success and serves as the Secretary of the Canada Chapter
Board of the Association of Image Consultants International.

TREASURER Carol Robichaud, AICI CIP
Carol Robichaud president of KCR Image Consulting is a certified Colour
and Image Management Consultant for men and women.
She is a
graduate of the Fashion Academy in Costa Mesa, California and is a
founding member and past president of AICI Canada Chapter. Carol, a
native of Toronto, combines more than 20 years experience as a certified
image management consultant who is a speaker and trainer for diverse
companies, organizations and individuals on the importance of developing
strategies for self image, self discovery and personal branding. Major
Toronto publications have quoted Carol on all areas of image management.
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VP EDUCATION Angele Desgagne, AICI CIP
Member of the AICI Canada/Toronto Chapter since 1997, Angèle
Desgagné, AICI CIP currently holds the position of Chapter Treasurer. She
founded Imagélite International in 1996, and earned her Certified Image
Professional Status in 2002. Angèle also held the position of Chapter
Secretary from 2000-02. Former President of the Canadian Chapter, Angèle
was the first president to serve a two-year term (2002-04). In 2003-04, she
was selected AICI Canada/Toronto Chapter Member of the Year. Angèle
also served as Community Liaison (2008-2010), and has held the position
of CIP Certification Co-Chair for members outside of US since 2008 for AICI
International.

VP COMMUNICATIONS Mirella Zanatta, BA, BEd
Mirella has been working in education for over 30 years. She began as a
high school Mathematics teacher and guidance counsellor. When reentering the work force after staying at home to raise her children Mirella
realized working as an image consultant combined her teaching and
counseling skills with her flair for fashion and the innate sense of style.
Her background in fashion, education and counseling along with her ease
of communication and public speaking make her a sought after Image
Professional specializing in workshops, seminars, and keynotes. She is
just completing a two year term as VP Communications for the AICI
Canadian Chapter.

VP MEMBERSHIP Shelley Brown, AICI FLC
Shelley Brown, AICI FLC of Victoria BC, has been in the image consulting
industry for over 25 years. Creator of The Style File Image Consulting
System and Current Colours, trainer, speaker and author, Shelley trained
with the London Image Institute, Blanche Macdonald and Vogue Color
Consultants. Shelley’s passion to empower women has inspired thousands
to discover their personal style with this innovative, fun and positive system.
Shelley joined AICI in 2005 and became VP Membership in 2006, where
she is seeking her 3rd term. “I appreciate the high level of education,
experience and excellence AICI brings to our industry.”

VP PROGRAMS Dominique Vaughn-Russell, AICI FLC
Dominique Vaughan-Russell is an expert in image enhancement including
both corporate and personal branding. Dominique maximizes wardrobe,
grooming and etiquette potential for men and women on an individual basis,
or as a corporate branding specialist. She understands the importance
confidence and presence plays in achieving career and personal goals and
objectives as well as the value of perceptual management on a corporate
level. Dominique is a dynamic international presenter. She is a graduate of
the International Image Institute, co-author of an insightful Image book
‘Inspired Style’, and is currently serving on the Canada Board as VP
Programs.
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CHAPTER CORNER
BOARD OF DIRECTORS
President
Mihaela Ciocan, BA, AICI CIP
ImagePro International Institute
778.861.5776
mihaela.ciocan@image-pro.ca
Past President
Michelle Horne, AICI CIP
Putting It Together Image Consulting
613.253.0081
michelle@puttingittogether.ca
Treasurer
Carol Robichaud, AICI CIP
KCR Image Consulting
905.278.1472
kcrimage@eol.ca
Secretary
Katherine Lazaruk, AICI FLC
ICU Image
604.436.4769
katherine@icuimage.com
VP Membership
Shelly Brown, AICI FLC
The Style File Image Consulting System Inc.
250.388.4320
shelley@stylefilesystem.com
VP Programs
Dominique Vaughan Russell, AICI FLC
Vaughan Russell Image Consulting
416.804.7898
dominique@vaughanrussell.com
VP Education
Angèle Desgagné, AICI CIP
ImageElite International
905.469.1889
angele@imageliteinternational.com
VP Communications
Mirella Zanatta, BA, B.Ed
First Impressions Image Consulting
519.473.2396
mz@firstimpressionsimageconsulting.com

MISSION
STATEMENT
To support the professional
development of image consultants
through education, resource
sharing, camaraderie and
community involvement. To set
standards for the image industry
that promote professionalism,
credibility and recognition.

FEEDBACK
We would love to hear from you!
Please send your thoughts to:
Mirella Zanatta
VP Communications
mz@firstimpressionsimageconsulting.com
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Shelley Brown, AIC FLC
VP Membership
shelley@stylefilesystem.com
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If you haven’t already, check out our AICI Canada/
Toronto Facebook page! Post photos of events,
share news and connect coast to coast.
We’d love for you to join our page and get
interactive!
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